
From Jeff’s Desk
This year marks our 25th anniversary in business!
We have been able to achieve our 25 years in business 
because of you, our loyal customers, and with the con-
siderable help and support of our wonderful team of dedicated professionals. I 
could not be more proud of all the hard working people of Trafficade who have 
made this possible, and continue to work their hearts out on a daily basis. 

To commemorate our 25 years in business, Arizona Contractor & Community magazine published a 16 
page insert in its summer issue. It goes into great depth of the company’s evolution: who we are, where we 
came from, and what we’re all about.  If you would like a copy of the insert, please let us know and we will 
be happy to provide you with one.  

I’m also pleased and humbled to be featured in Phoenix Business Journal’s, “The List,” of “Family-Owned 
Businesses,” where we rank #20 in Arizona.

Lastly, one of the many articles you will see in this FLASH tells about our Annual Customer Appreciation 
Day in October. I hope to have the opportunity to greet each one of you there!

Sincerely,

Jeff Johnson
President & CEO
jeff@trafficade.com
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It Is Official: Flagstaff Is Up and Running

As these accompanying photos attest, Trafficade’s 
Flagstaff branch has officially opened. Said Traffi-
cade president Jeff Johnson. “We are pleased that 
our new Flagstaff location at 5301 E. Commerce 
Ave. is up and running strong!”  

Jeff reports that the branch, under the leadership 
of Michael Clark, is keeping busy with many high-
way jobs around northern Arizona, “and there’s 
plenty of other work going on in Flagstaff itself, 
“says Jeff.

 “Of particular importance to our customers is 
that we also offer trench shoring equipment from 
the new location. That is saving our customers 
time and money from having to call Phoenix area 
companies for shoring.”

Tucson is Moving to a New Location
2802 N. Flowing Wells Rd., Tucson 85705

An Open Invitation To You

Trafficade continues to offer personalized Guided 
Tours both to our existing and future customers. 

For your own personally guided tour, please call or 
email our Business Development Manager R.J.Rizzo 
at 602-431-0911, rj@trafficade.com.



Avondale’s Phoenix International 
Raceway (PIR) is a one-mile, low-banked 
tri oval race track. The worldwide-known 
motorsport track opened in 1964 and 
now hosts two NASCAR race weekends. 
As such it is one of 13 facilities on the 
NASCAR schedule to host more than 
one race weekend a year.

Trafficade has been closely associated 
with PIR and its world class event for 
the past 3 race seasons.

Says Trafficade Operations Manager 
Jesus Nunez,  “ The PIR event is one of 
the biggest events Trafficade executes.” 
The next event, expected to attract 
over 100,000 people, is a multi-day 
extravaganza, starting Thursday 
November 12 and ending Sunday 
November 15. Nunez says. 

“ We start planning two months ahead 
of time – right about now in fact, by 
gathering all the equipment and pre-
planning staff and fleet needed.”

As the semifinal race in the Chase 
for the NASCAR Sprint Cup, Phoenix 
International Raceway invites fans to be 
a part of history when the biggest and 
brightest stars come to the desert for a 
pivotal weekend on November 12-15. 
 

To honor NASCAR legend Jeff Gordon’s 
final race at the track as a full-time 
competitor, PIR will officially be 
renamed “Jeff Gordon Raceway” for 
the Quicken Loans Race for Heroes 
500 NASCAR Sprint Cup Series race on 
November 15. It marks the first time that 
a track has been renamed for a NASCAR 
Sprint Cup Series driver.

Here’s what’s involved in the way of 
Trafficade  personnel and material:

	 n  4,000 traffic cones
	 n  650 signs
	 n  27 message boards
	 n	15 trucks
	 n  27 men

• During the week of the event 
Trafficade delivers five message boards 
in front of the PIR track to direct traffic 
to the parking lots . Says Nunez,”it is 
amazing, because RVs start lining up 2 
weeks prior to the race day. They must 
be big fans.”   The rest of the message 
boards and barricades are delivered and 
pre-staged per the traffic control plans 
provided by Maricopa County. 

Explains Nunez,” Our portable message 
boards are used to guide the public 
into the PIR parking facilities which are 
placed on the I-10 between Loop 303 
to 75th Ave, on the Loop 101 between 

Thomas to I-10, and throughout the 
city streets of Avondale, Goodyear, and 
Maricopa County.” For the days of the 
event, the traffic control arrangement is 
set up twice. 

On Saturday and Sunday  Trafficade 
crews set up the ingress – bringing 
traffic into the PIR facility – and 
egress – used for the departure of 
traffic from PIR. Close coordination is 
essential between Trafficade and PIR 
staff, Maricopa County Sheriff’s Office 
(MCSO), Maricopa County, ADOT, 
DPS, City and Police Departments of 
Avondale and Goodyear.

Customer Spotlight:

Phoenix International Raceway
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Jesus explains that both ingress and 
egress set ups have to be started at 
specific times and completed within an 
hour to an hour and fifteen minutes. 
“We have no room for mistakes. While 
we set up, Maricopa County Sheriff’s 
Office’s personnel escort our drivers. 
Both ingress and egress are also picked 
up when instructed by MCSO’s when 
the traffic volume goes down.

• Day of the event, Trafficade staffing/on 
the ground facts:

n  Trafficade has 27 men – divided into 
four crews – setting the traffic control. 
These crews are east, center, west and 
special crew.

n  Trafficade has 15 trucks on site 
at all times used to set traffic 
control and maintaining the traffic 
control (servicing the barricades) 
or responding to any needs that 
Maricopa County Sheriff’s  Office 
(MCSO) or inspector might have.

n  Each Trafficade crew is coordinated 
by an assigned Supervisor and set up 
the traffic control in caravan which 
consist of two barricade trucks and 
three MCSO’s. Trafficade Operations 
Manager Jesus Nunez points out,” 
We first send the Cone truck with a 
special attached trailer that allows our 
guy to sit in a chair to set cones.” 

• Depending on the crew, they will set 
between 500 to 700 cones for a traffic 
control set up,” Jesus explains.

Bryan R. Sperber is Phoenix 
International Raceway President. Asked 
to comment on Trafficade’s long time 
involvement in the international fall 
event, he said: ”Traffic management is 
always one of the biggest challenges 
in holding a major event like a NASCAR 

Sprint Cup Series race. On Cup day, 
we’ll have nearly 100,000 people on 
our property and tens of thousands 
of vehicles, most of whom arrive at 
the facility around the same time and 
leave around the same time. It requires 
a coordinated effort from numerous 
government entities, but Trafficade 
is the organization that brings it all 
together and provides all of our traffic 
stakeholders with the logistical support 
they need to get our fans into and out 
of the property as quickly as possible.  
They really are the unsung heroes of 
race weekend.”

The popular fall race at PIR historically 
sells out in advance and features a full 
weekend of NASCAR action, including 
racing from the top-three series in 
NASCAR. The Quicken Loans Race for 
Heroes 500 NASCAR Sprint Cup Series 
race takes place on Sunday, November 
15. The event weekend also features the 

DAV 200 Honoring America’s Heroes, 
Presented by Great Clips NASCAR 
XFINITY Series race on Saturday, 
November 14 following the Lucas Oil 
150 NASCAR Camping World Truck 
Series race on Friday, November 13. 
The weekend kicks off with the Casino 
Arizona 100 NASCAR K&N Pro Series-
West race on Thursday, November 12.

Under the Chase for the NASCAR Sprint 
Cup format, the Quicken Loans Race 
for Heroes 500 is the last race of the 
Eliminator round and will determine the 
final four drivers that will race for the 
championship the following weekend. 

PIR tells us that “great individual pricing 
options are available for all events.” For 
example, NASCAR Sprint Cup Series 
tickets for the Quicken Loans Race for 
Heroes 500 start at $25. Package deals 
are also available for fans interested in 
purchasing tickets to both the NASCAR 
Sprint Cup and NASCAR XFINITY 
Series races. “Add free daily on-site 
parking, easy access around the facility 
with regular tram service, live music, 
driver appearances and interactive 
fun throughout PIR’s Fan Midway, and 
fans are guaranteed an extraordinary 
experience,” the spokesperson says.

For more information on how to 
purchase tickets, visit 
www.PhoenixRaceway.com 
or call 866-408-7223.
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For the past 26 years, Achen-Gardner 
Construction has been a leader in the 
construction industry having built 
hundreds of quality projects, developed 
countless relationships in both the 
public and private sectors, and served 
as an integral part of the growth and 
development of infrastructure in 
Arizona.

The company’s founders, Sanders 
Achen and Doug Gardner, started a 
General Engineering Construction 
Division of Achen-Gardner, Inc. in 1989. 
Dennis Troggio (then President, now 
Chief Executive Officer) accepted the 
opportunity to lead the new division 
and expand the business into the heavy 
highway arena. In 1999, the division 
became its own independent company 
as Achen-Gardner Engineering, LLC. 
In 2009, it became Achen-Gardner 
Construction. The firm’s current 
executive team is comprised of Dennis 
Troggio (Chief Executive Officer,              

Co-Owner), John Walstrom (President, 
Co-Owner), Dan Spitza, P.E. (Vice 
President, Co-Owner, Manager of 
Design Phase Services and Business 
Development), and Kevin Nunez (Vice 
President, Co-Owner, General Manager).

As a premier heavy civil general 
contractor, Achen-Gardner Construction 
specializes in underground wet 
utilities, pipeline rehabilitation, site 

development, roadway improvements, 
and streetscapes. They are also the 
exclusive installer of Reline America 
Inc.’s Ultraviolet Light Cured-In-Place 
Pipe liner system in Arizona and New 
Mexico. The company has two offices 
located in Chandler and Tucson with 
more than 150 employees combined.

Achen-Gardner Construction not only 
has extensive experience with Design-
Bid-Build (DBB) or “Hard Bid” projects, 
but also is an industry leader with 
Alternative Project Delivery Method 
(APDM) projects (i.e. Construction 
Manager at Risk (CMAR), Design-Build 
(DB), and Job Order Contracting (JOC)). 
They have successfully completed more 
than 70 APDM projects for more than 15 
different clients throughout Arizona and 
in doing so have developed and refined 
many standardized company processes 
which consistently provide clients 
with exceptionally high levels of value, 
quality and project satisfaction.
Examples of Achen-Gardner 
Construction’s quality work can be 

Southwest Zone 1 Transmission Mains CMAR (City of Phoenix)

AGC executive team L-R, Dan Spitza, P.E., Kevin Nunez, John Walstrom, and Dennis Troggio

Customer Spotlight:

Achen-Gardner Construction
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found across the state. A few notable 
and award-winning projects include:

•	 Centennial Way Federal Aid Trans-
portation Enhancement DB (City of 
Phoenix)

•	 Pima Road Improvements, Loop 101 
to Pinnacle Peak Road CMAR (City of 
Scottsdale)

•	 CAP Pipeline to South Water Treat-
ment Plant DB (Town of Gilbert/City 
of Chandler)

•	 Downtown Phoenix Streetscape DBB 
(City of Phoenix)

•	 South Arizona Avenue Corridor Im-
provements CMAR (City of Chandler)

•	 Arizona Falls Canal Bank Enhance-
ment CMAR (City of Phoenix)

•	 Force Main/Transmission Main/Lift 
Station CMAR (City of Chandler).

Nearly all of Achen-Gardner 
Construction’s projects are in public 
right of way, and they rely on high-
quality subcontractors to help them 
complete their projects on time and 
within budget. 

Achen-Gardner Construction recently 
completed its 56th Street Improvements 
CMAR project for the Town of Paradise 
Valley and the first phase of the 
Southwest Zone 1 Transmission 
Mains CMAR project for the City of 
Phoenix. Trafficade provided traffic 
control services for both of these 
successful projects. The Southwest 
Zone 1 project involved five miles of 
pipeline construction within the heavily 
travelled Buckeye Road corridor in 
west Phoenix. Throughout the project, 

For more information about Achen-
Gardner Construction visit their website 
www.achen.com or follow them 
on Facebook, Twitter, YouTube, and 
LinkedIn. 

Force Main/Transmission Main/Lift Station CMAR (City of Chandler)

Broadway Road Streetscape Improvements DBB (City of Tempe)

traffic flows and restrictions changed 
weekly and Trafficade was tasked with 
the responsibility for traffic control 
plans, VMS boards, lane delineation 
and control devices, and assisting with 
public outreach information.   

Among other projects, Achen-Gardner 
Construction is currently using 
Trafficade on their Broadway Road 
Streetscape Improvements DBB project 
for the City of Tempe. This project will 
enhance bicycle and pedestrian traffic 
along one mile of Broadway Road 
between Mill Avenue and Rural Road 
by removing one eastbound vehicle 
traffic lane and adding bicycle lanes 
and wider sidewalks on the north and 
south sides of the street. (See photo 
that shows Trafficade’s barricades 

diverting traffic and protecting Achen-
Gardner crews as they build new curb 
and gutter at the Broadway Road and 
Mill Avenue intersection). 

Achen-Gardner is also a company that 
gives time and resources to benefit 
community organizations and students, 
including ICAN, St. Vincent DePaul, 
Sunshine Acres Children’s Home, 
Desert Cancer Foundation of Arizona, 
Susan G Komen for the Cure, Boys 
& Girls Clubs, American Red Cross, Sky 
Kids, and the Mike Kolling Memorial 
Scholarship Fund which has funded 
more than $150,000 in scholarships 
and support at Arizona State University, 
University of Arizona, and Northern 
Arizona University. 
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Shoring:

SRP- Trafficade is now SRP’s main con-
tract holder for trench shoring equip-
ment.  According to Trafficade president 
Jeff Johnson, “It’s great to be able to 
provide SRP with 24 hour trench shoring 
services.  This truly is a one call does it 
all for them, as we have been providing 
them with 24 hour traffic control services 
for years.”

ADA Compliant Plates- Trafficade has 
purchased an extensive amount of steel 
road plates…meant to be walked on.  
They feature a non-slip surface coating, 
as well as a small single pick-point in 
the center of the plate to eliminate trip 
hazards.  These plates are ideal for side-
walks, parking lots, driveways, etc.

Aluminum Build-A-Boxes- Are steel 
boxes or shields too heavy for your rub-
ber wheeled backhoe to lift?  Trafficade 
has purchased an extensive inventory of 
Build-A-Box panels and supports.  The 
modular boxes weigh about half of a 
steel box, and can be outfitted or “built” 
to meet your specific project needs.

 News 
       You Can Use:

If your company owns 
truck mounted attenua-
tors (TMAs), you’ll want to 
read this.  The Federal Mo-
tor Carrier Safety Admin-
istration (FMCSA) has just 
announced changes in 
crash reporting regarding 
TMAs.  Thanks to new reg-
ulations that started May 26th of this year, TMAs that are struck while being used 
as TMAs will no longer be a recordable “crash” against the USDOT number asso-
ciated with the truck.  This is big news for those of us who are getting “dinged” 
every time a TMA is struck in a work zone.  If you’ve had a TMA crash recorded 
against your USDOT number within the last 24 months prior to May 26th or after, 
you may file a Request for Data Review (RDR) using the DataQ system at http://
dataqs.fmcsa.dot.gov as a non-reportable crash and provide sufficient evidence 
to establish that the crash in question took place between a vehicle and your 
attenuator vehicle deployed in a work zone.

Division Highlights:

Work Zone Services:

Trafficade Work Zone Services has 
implemented a new phase in its partner-
ship with Empire with their use of the 
Caterpillar VisionLink® System.  This 
product uses cell and satellite systems 
to transmit information directly from the 
Work Zone Services equipment to the 
Caterpillar network.  This system allows 
for GPS tracking of Trafficade skid steers, 
produces customized, real-time  reports 
on the health of the equipment, and 
tracks service hours, all allowing for an 
increase in productivity and decrease 
in costly maintenance bills and downed 
equipment.  

According to the CAT website,”Cat® 
Product Link™ redefines fleet manage-
ment effectiveness. Its easy-to-use 
interface, called VisionLink®, enables 
customized health and utilization reports, 
and mapping and mixed fleet capabilities. 

Traffic Control:

Trafficade has purchased a large quantity 
of traffic drums.  Traffic drums may be used 
in lieu of barricades in most situations, and 
provide better target value (visibility) than 
barricades and are more stable.  Our drums 
feature drop-over rubber rings for ballast 
eliminating the need for sandbags.  ADOT 
and most cities allow drums to be used in 
lieu of barricades.  Let us know if you would 
like to try out drums on your next project.

6



Our Vendor Spotlight falls on 
Designovations, Inc. Over the years the 
Trafficade install team has developed 
a relationship with Designovations. 
Headquartered in Stillman Valley, 
Illinois, the company’s goal is, simply 
stated, Safe Roads… and saving a 
contractor time and money. The 
company manufactures Snap’n Safe 
breakaway sign post couplers, a new 
advanced technology consisting of 
breakaway couplers for square, round, 
and U-Channel posts.

According to Trafficade General 
Manager Tiffany Rizzo, this product is 
often considered an alternative but is a 
safer and time saving system – one that 
could reduce future maintenance costs.

The use of these breakaway sign post 
couplers makes it possible to repair sign 
posts in half the time with one person, 
and to use existing sign posts and 
anchors. No special tools are needed. 
There is less work crew exposure to 
traffic and there’s no need for concrete 
boring or surface mounts.

All good news so far. But, as Tiffany 
points out, “Unfortunately the signs 
are viewed as something that should 
go in at the tail end of a project. As a 
matter of fact sign plans are usually 
written with the road striping, and 
road striping is one of the last things 
done on a project.  Many times we 
have been given a call to start a project 
only to find all the sidewalks, medians 
and landscaping have either  already 
been done or are well on their way to 
completion.”

A change is needed.

“Designovations gives us the ability to 
present a product that is outstanding 
alternative to digging for a foundation,” 
Tiffany says, and points to two recent 
examples where Trafficade has used the 
Snap’nSafe system: the Tucson Modern 
Street Car and the Riggs Road widening. 

Vendor
Spotlight:

Carlos Osterman is our new division 
manager.  Tiffany Rizzo, after having 
her baby, has moved over to the cor-
porate office.  Armando Garcia is now 
the lead salesperson and quotation 
go-to guy.

Ryan and Tiffany Rizzo

Trafficade Signs & Sales:

TSSI will be hosting our Second Annual 
Customer Appreciation Day and Open 
House on October 22nd.  The event 
takes place from 10 am to 6 pm.  Lunch 
is served from 11 to 2 pm.  Vendors will 
be on display to not only show their 
products, but also to educate us all on 
the latest technologies.  Please join us 
for raffles, prizes, and food. 

And Product Link transmits the 
information via cell and satellite. 
Product Link connects customers 
to our world-class dealer network. 
Product Link gets you accurate, timely 
and useful information about the 
location, utilization and condition 
of your equipment – the kind of 
information that can make a huge 
difference in the efficiency and costs 
of your entire operation. It pays to 
know the Cat Product Link.

DESIGNOVATIONS, INC.
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On the last day of August this year Jesus 
Nunez observed his tenth anniversary 
with us. This native of Gilroy, CA. – the 
garlic capital of the world – started 
as a truck driver for us and moved 
up steadily to his current title and 
responsibility as our Operations 
Manager. He readily admits, “I had zero 
knowledge of traffic control when I first 
started. I learned the ins and outs of 
traffic control: local street lane closures, 
and then freeway lane closures. I had 
help from everyone here, and I soon 
was working on Special Events closures.” 
Soon he graduated to Dispatch. 
Guiding his ascendancy with us was 
his habit of taking advantage of every 
opportunity that presented itself to 
learn something new and to eagerly 
take on increased responsibilities. As 
Director of Operations one of the events 
he manages is the Phoenix International 
Raceway’s fall events which annually 

Our Business Development guy, grew 
up in the traffic barricade business 
and continues his career – now in its 
sixth year – with us. He started in the 
business 23 years ago with his dad, Dick 
Cole, who owned and operated a well 
respected company called Barricade 
& Light Rental, Inc.  As a youngster 
he began working for his dad, filling 
sandbags. As he got older he started 
driving a company truck and setting up 
the barricades. Mark’s parents, Dick and 
Penny, stay busy with a yacht they own 
in San Diego. Mark’s hobbies are the 
three “ings”: golf, fish, and hunt. Mark is 
the proud dad of two sons, Chase, 13, 

Trafficade Employees’
Years of Service
6 Years
Mark Cole ............................................ 5/4/09
Jack Dodd ........................................... 7/6/09
Pedro Navarrete ...............................10/09/08
7 Years
Alvaro Angulo .....................................2/18/08
Donald Reary ..................................... 5/28/08
Klaudio Xamo......................................5/21/08
Ramon Lopez ....................................12/17/07
Jesus Luna ........................................ 6/30/08
Elmer Lemus Rivera ............................1/16/08
Kristhian Marinez ................................9/15/08
Ignacio Ramirez ..................................9/18/08
Juan Garcia Castro ........................... 9/03/08
Santos Vega ...................................... 4/23/08
8 Years
Israel Estrada Rivas ............................ 2/21/07
Alberto Hernandez  ............................ 2/15/07
Fernando Hernandez .......................... 4/18/07
Lamberto Novarro ............................... 6/4/07
Juventino Tovar ...................................6/11/07
Martin Ornellas ...................................7/23/07
Cesar Anchondo ................................. 8/13/07
Miguel Ramirez ................................... 8/14/07
9 Years
Juan E. Martinez .................................. 6/6/06
Jamie Hoyt ........................................ 9/22/06
David Arellano ....................................2/15/06
Frank Peregrina  ................................. 7/14/06
Ricardo Lopez ..................................10/26/05
10 Years
Jorge Moreno .....................................3/01/05
Dodie Evans ......................................... 6/6/05
Jesus Nunez .......................................8/31/05
Eddy Rubio..........................................11/11/04
Roberto Aguilar ................................ 11/29/04
11 Years
Omar Lopez ......................................... 4/5/04
Cirenio Gamboa...................................5/11/04
Steven Phillips ..................................... 6/4/04
Jesus Duarte ....................................... 6/8/04
Richard Hollen ..................................... 6/9/04
Jose Perches, Jr. ................................6/15/04
Vincent Trujillo .................................... 6/25/04
Indalecio Barrera ............................... 7/26/04
Jeff Conant .......................................... 8/2/04
Michael Martinez ................................8/16/04
12 Years
Conrado Perez .................................. 2/20/03
Rick Rogers ......................................... 3/7/03
Saul Duenes ........................................3/11/03
Martin Peraza Ramirez ....................... 3/17/03
Benjamin Hernandez .......................... 7/14/03
Juan V. Martinez  ................................ 7/14/03
Dean Glesge .......................................9/18/03
Ricardo Lugo ......................................9/19/03
Monty Crank ........................................ 12/902
13 Years
Luis Aguilar ........................................... 1/5/02
Lisa Moreno ......................................... 2/4/02
Robert Alday ........................................ 2/8/02
Jose Perches Sr. ................................2/18/02
Mario Munoz .........................................3/1/02
Mike Donnelly .................................... 4/22/02
Mike Cartwright ....................................8/1/02
David Taylor ....................................... 9/30/02
Doone Baker........................................ 10/1/01
Javier Castillo ...................................... 10/1/01
Jeff Davis ............................................. 10/1/01
Abel Duenez ........................................ 10/1/01
Naul Hernandez ................................... 10/1/01
Juan Nevarez ...................................... 10/1/01
Esteban Reyes .................................... 10/1/01
Salvador Hernandez ...........................10/11/01
Martin Soto ........................................ 10/16/01
14 Years
Carlos Osterman .................................3/12/01
Pat Lynch .............................................5/21/01
Ricky Hernandez ..................................8/2/01
Drew Tujillo ....................................... 10/16/00
Tiffany Rizzo ........................................12/4/00
15 Years
Jesus Aldama ...................................... 6/5/00
16 Years
Tal Crank ............................................ 7/29/99
17 Years
Johnny Hooper .................................. 2/23/98
19 Years
Ricky Perez ..........................................1/21/96
Bear Orozco .........................................9/1/96
20 Years
Freddie Garcia ..................................... 6/5/95

Employee Spotlight: 

attracts over 85,000 people to Avondale. 
(See separate article this issue) Jesus 
is a family man. He and his wife Leticia 
have three children: Jesus, 12, Natalie, 
8, and Alexander, 5 .Speaking of August 
benchmarks, Alexander experienced his 
first day of school – kindergarten – early 
in August. And he did it without having 
his beloved Mickey Mouse along with 
him in his backpack!

an 8th grader at Mountain Skies Middle 
School, and Drake, 11, a 5th grader at 
Lookout Mountain Elementary School.

Trafficade Corporate Office:    2533 West Holly Street • Phoenix, Arizona 85009

Phone: 602.431.0911    www.trafficade.com   


